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Ocuoouorc noHnmua u meprtuHbt, ucnorb3ye'Mble B Hocmonulux llpaeunax:

JAZEERA Travel - Odulecmeo c ozpaHuqeuuoil omlemcmneHHocmbn dAZEERA Travel> kilX{finPA Tpeeens),

npuduuecrcoe rur4o 3apezucmpupoBaHHoe 6 ycmaHorJteHHov sarcouodamenbcmnow Kr'tpzancrcoil Pecnydnurcu nopadrce,

3aHuJvrant4eecn npednpwiluvamerbcrcoil denme.ilbHocmblo u Gbtcmynanuqe s Kaqecmae a?eHma ffonasoeamenn

(llpuuqunaaa) no 6pouupozaHun Typoe u/unu TypucmcKux ycrtyz;

Ax4enm llydnuuuoit oQepmu (Arcqenm) - norHoe u 6esozoeopouHoe npuHnmue ycnoeufi uacmont4ett flydnuuuoil
ofuepmat nupauceHHoe 6 peeucmpaquu Ilonasosameni e Cepeuce u/unu owtama mypucmcKoeo npodyrcma - KaK nonuoil

cyMJvtbt, maK u ee qacmu;

Bayuep - dorgtneum, Hanpqsrnewatil JAZEERA Travel, rcomoputtiycmaHa+ruaaemnpa*o TypucmauanonyqeHue ycnyz,

exodnt4ux B cocmas norHocmbn on"xaqeHHozo lfonasoeameneu Typa;

Jluunurt xaduHem - aKKayHm lTonasoeamerfl Ha Cepeuce, docmyn K KomopoMy ocyurecmarflemcn Ha ocHoasHuu

rcou$udeut4uanbHbtx JtozuHa tr napoJrfl, rcomopait codepucum ceedeuun sa1pouupoeaHHbtx u npuo1pemeHHbtx

mypucmcKux ycJryzax, ux cmouMocmu, e(unmHbrx Kypcax, cpoKax onJtombt u uHyto uuQopuatluto, ueodxoduuyto dnn

6p o uupoe auufl myp os II onus oe amene.u;

Mo1unmoe npanoilceHue "Jazeera Trnvel" - npoepatilrvtuoe odecneueHue npuHadnecrcot4ee JAZEERA Travel
paspa1omauuoe dnn ycmpoilcmo Ha onepaquoHtrbtx cucmeMca iOS u Android, ycmaHa+Jlu*aemoe qepe3 Mctzct3uHbt

nptutu{eHuil App Store u Google Play, rcomopoe npedocmasrflem nornoeameJln ydaaeuaat'it docmyn K ycnyza.tut

IAZEERA Travel no 1pouuponaHurc Typoe u/unu TypucmcKux yc,nyz qep6 cemb l,Iumepuem. Cafim nertemcn qacmbK)

Cepeuca u cJtyilcum oduuu tt3 ocHonnbtx uumep$eilcoe esaurvtodeiicmeua Ilonusoeamenn c QynrcquoHcutbHocmbn,

np e d ocmaonneuoil OQ epe HmoM ;
Ilepeoozvux - topuduuecKoe rut4o unu uudueudyaaauatfi npednpuuud,tamenb, untenu.luti coomaemcmrynl4yn ruqeHsuto

u/uau paspeaeHue Ha ocyuqcmzfleHue naccailcupcKux nepesosorc, npedocmaenanu4utt ycJtyzu mpaHcnopmupoaKu

mypuemor eosdwuant, aemono1unbHbtM, crcenesuodopoJltHbtM wlt trHbIM mpaHcnopmou Ha ocHoBQHuu 3autnlleHHozo

dozoeopa nepe7ryKu. Ilepeeosuut< Hecem omlemcmleHHocmb 3a BbtnorHeHue ycnoruil nepeeosxu o npedenax,

ycmaHo1reHuwx deilcmeynultm zarcouodamenbcmaov u netrdyuapoduautu doeoeopattu;

Ilonbsooament - QusuvecKoe uru npuduuecrcoe ruqo nporuedruee npoqedypy pezucmpaquu ua Cepeuce, flB,rntot4eectt

no Hacmont4euy C oznauteuuto llpuuqununM ;
IlocmaouquKu ycnyz - Qusuuecxue mu npuduuecrcue nuqa, Henocpedcmeeuuo oKct3ueant4ue llonusoeomeJuo ycJtyzu

exodaulue 6 cocmal Typucmaux npodyrcmoe yrcasaHHbrx ua Cepeuce. flocmaeulurcau ycJlyz nsrflnmcn: Typonepamopbt,

Ifepeeosuurcu, omeJlu wu uHble cpedcmea pa3MeuteHun, Cmpaxoet4urcu u m'd.;

Ilydnuvaan oQepma (Coznaueaae) - uacmonuluil doxyarcum, codepcrcauluil ece cwecmseHHbte ycJtorun Aeeumcrcozo

dozoeopa oKa3aHun ycJtye no 1ponupo*aHup mypo6, pa3MeuryHHait ua Cepeuce;

Cafim - cosoKynHocmb npozpcrJvtMttbrx u annapamHux cpedcme, o6ecnequeanryuJc nydnurca4uo dnn eceodt4ezo

o1ospeuun uusopnaquu u danuam, docmyn K KomopbtM ocyt4ecmlrnemcfl no cemesoMy adpecy https://jazeera.travel,

1KJrrouan 6ce yporHu yKa3aHHbtx doaeuoe, a moKilce nodunauarc eepcuu, adanmaryuu u noddoneuat Cattm fl*Jlflemcfl
qacmbrc Cepeuea u cJtylrcum oduuat us ocHonHbtx uumepQeilcoe esallModeitcmeut lfonusoeamena c

$y u xquo u attbH o cmbto, np e d o c maetae noil O S e p e Hm oM ;
Cepouc - Cailm u/unu Mo6uautoe npuJtoJtceHue "Jazeera Travel";
Cmpaxoet4ux - npuduaecrcoe nuqo, o6nadantqee ruqeH3ueil ua ocyulecm+leHue cmpaxoeoil denmeauuocmu e

coom7emcmeuu c deilcmsypulntt saxouodamerbcmloJvt Katpewscrcoil, Pecny6nurcu u 3qKrpqarct4ee co Cmpaxoeamenea't

(Ilonasoeamenea/Typucmou) dozosop cmpexonaHufl 6 qennx npedocmaeneHun cmpaxoeoil saulumbt Ha cnyuail

H ac myrurcHun np e dy c uo m p e H H bN d o z o e o p Ot t p uc KO 6, c 6n3 aH H btx c nym eue cm6 ueM ;
Cmpnrooofi noilac - dorcyneum, coudemenacmaynt4uti o Hcututtuu deilcmeynt4eil cmpaxoeoil sau4umu B omHourcHuu

Cmpaxoeamenn (Ilonasoeamenn/Typucma) u codepcrcattluil uuQopntat4un o6 yc,notunx cmpaxoaozo noKpumun no

c mp axo gbtJtl pucK'lJvt, npuH?&taeMutu Ha cmp axo6 aHue.

6.yTBEPXIAIO"



Typucm - Qusuuecrcoe rruqo, s nonwy Komopoeo npuodpemeu Typucmcrcuil npodyrcm, nocel4anr4ee cmpaHy (necmo)

6pe^.teHHozo npe1arcauua Ha onpedeneuuatil mypov nepuod B no3HanamerbHblJL npofieccuouanauo-denoeutx,

peruzuo3Hbtx u uubtx qewa 6es 3aHflmufl onnaquBaeMoil deamenwlocmbn;

Typucmcxail npodyxm (Typ) - cQopampoeauuatil KoMnrreKc mypucmcKux ycnyz, *Krnqanl4uil e ce6n KaK MutturrtyM

ycJtyzu no nepe6o3Ke u pa3MeugHttp, a maKJrce uuarc dononHumerbHde ycryzu, npeduazuaueHHue dnn ydoenemsopeHut

nompeduocmeil Typucma 6 nymeurccmeuu (erccrcypcnoHHoe o6cnycrcueaHue, numaHue, mpaucQepw, conpolotrcdeuue u

m.d.). Typucmcrcuil npodyxm pe(uuryemcn Typonepamopow 3a ycmaHozrleHHyn qeHy u npeduasua'aeu dnn npodacrcu

Ilonasoe amerrc no ycJtosutt-44 Hacmonuqert OQepmaq

Typucmcxue ycnyea - oKctsbtnaeubre JAZEERA Travel llonasonameflD aeeHmcKue ycJtyzu no 6pouupoaoHuto u omame

mypa;
Typonepamop - topuduuecKoe ruqo, Komopoe Moctcem rsrflmbcr xarc pesudeumoM, maK u uepesudeumom Kupzttscxoil
Pecny6nurcu, uilepu4ee npa6o Ha saHflmue myponepamopcrcoil denmenuuocmbto no Qopuupoeauun, npodeutrceHun u

pearu3aquu c6oux mypucmcKux npodyrcmoe mypaeeHmail u mypucmat't, a maKilce no npodewreHuto lt pea"Iusaquu

myp uc mc Ko z o np o dyrcma c Q o p u up o 6 aHH o e o mp e mwral ru?4oM ;

1. OErrInE TIOJTOXBIIVIS.

1.1. Hacrorulue flpaevra peryIfi4pyror ycJroBr4r noJlb3oBarP'vfl, Cepeucotrl rr peryJrl,Ipyer oTHorueHl4fl Mex4/
JAZEERA Travel n flomgoearerer,{.

1.2. I4cnolrsyr Cepnl.rc, flolr3onareab noATBepxAaer cBoe coruIacue c Hacroflnllztr,ttt flparrutauz.
1.3. B cJrlqae Hecoilracur c ycJroBrrrMz, flom3onarenr o6sgaH rIpeKparI,ITb I4crIoJIb3oBaHne Cepnuca.

1.4. O$qecrBo BnpaBe BHocr{rb r,BMeHeHr4r B Hacro.flrqze llpaetlrta B oAHocropoHHeM nopflAKe. Arryalrrar
peAaKrlr{r rry6nuxyercfl Ha CepBI4ce.

2. IIPABTIJIA PETUCTPAUI,Ifl HA CEPBI,ICE

2.1. fipx o$oprruenufl sanasa florlgosareirb AoJrxeH 3aperucrplrpoBarbct Ha Cepnnce u yKa3arb cnoft a4pec

3neKTpoHHoft noqru znn a6onenrcrcuft Holrep coroBoro oneparopa (n rolr ql4cJre aKKayHTbI MeccerlAll(epoB

WhatsApp/Telegram) 3apen4crprrpoeauurrfi Ha cBoe lrnrs a6oneurcrufi uouep coroBoro o[eparopa, a rarcI(e

AaHHbIe yAOCTOBepeHI4t JII'FIHOCTITI'

2.2. Agpee gneKTpoHHofi no.rrbr vnu a6oHeHTcxzft uouep coroBoro oneparopa, yKa3aHHbIe flor*osareJleM B

coorBercrByrorqeM [oJre, B Azurtnefiiueu 6yayr ucnoJrmoBarbcs florugogareJleM AJrt BxoAa s JhfiHHft raduner
noJrb3oBareJrr na Cepnuce B KaqecrBe JrorlrHa. flaporm or Jluquoro Ha6nnera na Ceponce rarcKe 6yaer BbIcJIaH

Ha aApec onexTpoHHoft noqrrr ulu a6oHesrcxlrft nouep coroBoro oleparopa (a rona ql{cJre aKKayHTbI

MecceuAx(epon WhatsApp/Telegram), yxasanHuft flomgonareJleM npu perllcrpaqul4.
2.3. JAZEERA Travel He Hecer uuxarofi orBercrBeHHocrr,r 3a roqHocrb tI KoppeKTHocrt nu$opuaqnu,

npeAocraBJurenaoft flolngoBareJleM Bo BpeMf, perl{crpalll4l,I.

2.4. Ilo$soBareJrb o6rsyercr He coo6qarb rperbzM. JrrrrlaM JIorI{H LI lapoJlb, yKa3aHHbIe rtpu per]rcrpalJlan Ha

Ceprnce. B crryuae Bo3Hr{KHoBeHVfl, y llomgosarens [oAo3peuI4fi, otuocureJlbHo 6esonacHocrl4 ero JIorIrHa [I
rrapoJrfl, a raruKe Bo3Moxuocrvt yrx HecaHKrIHoHr{poBaHHoro ucrIoJIb3oBaHI4t rperbI4MI,I JIvIIaMu. flortgosareru
o$rsyercr He3aMeAJrLrreJrbHo yBeAoMrrrr o6 eronr JAZEERA Travel qepe3 Qopry o6paruoft cB.s3l/t,

piBMerrleHrryro ua Cepauae vrfi4 HarrpaBraB gJreKTpoHHoe rII4cbMo no aApecy info@iazeera.ttavel.
2.5. O6nneu r.ruQopnraqueft naexq4y CropoHauu orHocr,rreJrbHo 3axa3a florugoearert u BbIIToJIHeHvA r4MLr Apyrnx

o6sga'rerucrs no Comauleuuro 6yAer ocyqecrBJr{Tbct nocpeAcrBou Jluqnoro raOuneta ulla gJleKTporuroft

rroqrbr, vutvt a6ouenrcxoro HoMepa coroBoro oleparopa (n roM r{Hcre aKKayHTbI MecceHA}I(epoB

WhatsApp/Telegram).
2.6. B Jluquolr xa6unere flomgosarelr oro6paNarorct cBeAeHI4t o 3aKa3aHHbIX Typax, BKrloqat I4x crol4Mocrb B

r,rHocrpaHHoft nallore, cyMMy eHeceHHofi o[rrarbr, pa3Mep 3aAoJr]KeHHocrrr no orlllare, a raruI(e arryalrHufi xypc
coorBercrByroqpx r4uocrpaHHbrx Barrror no orHolxeHuro r KrIpru3cKoMy coMy.

2.7. flomsoBareJrb odxsyerca' ,qo MoMeHra r4crroJrb3oBasus 6vtera, npuo6pereHHoro ua Cepeuce, caMocrotreJlbHo
perynrpuo orcJrexrrBarb craryc cBoero 3aKa3a, B roM rrr4cre flyreM [poBepKlr cBoefo Jlr,rqsoro ra6nueta,
3neKTpoHHoft noqrlI pr a6onenrcKofo HoMepa coroBoro oneparopa (o'rou qplcre aKKaylrrbl MecceHAll(epoB

WhatsApp/Telegram), Ha HaJrr{que ranQoprraaquu o ruo6rx rtMeHeHl4tx. flpu ueo6xoAlltrlocrn flollgoBareJlb
Moxer 3anpocurb rzn$opuaqzro y JAZEERA Travel no renetfony, yKa3aHHoMy Ha CepBLIce, LIJIU qepe3 Qopuy
o6paruoft crifl3v\ pa3MerrleHuyro ua Cepnuce. OrsercrBeHHocrb ga mo6ue nocJle.qcrBl,It, Bo3HI{KaIotqrIe B cBfl3l4

c orcyrcrBr4ena y flolrsoBareJr.fi un$oplraruzn o6 ugrueneHrr.nx B 3axtne, npol43orrreArrllrx no H$aBLIcII{IIM or
JAZEERA Travel npnqr,rHaM (orueHa r.rJrrr repeHoc peftca, 3aAep)KKa 6amom flomgosareJll orularbl 3aKa3a,

r.BMeHeHr{e rapu$on r,I T.A.), Hecer florsgosareru.



3. IIop.rrAoK ooopMJrEHrUr 3AKA3A
3'1' flomsoBareJlb caMocrotreJ*no orfopurter 3a*a3 ua ceprnce. flocrarquKaMrr ycJryr 3arrperrle'o <,{nofiuoe6poul4poBaHl4e)' To ecrb Ha oAHofo Typ"cta ,,o oAHr4M r4 reM ]Ke napaMerpaM (Aara, Mapurpyr, aBriaKoM[aHr,rr,peilc) aolNen 6rtrr o0op^anen roJIbKo oArrH 3aKag, qro6rr r.rs6exarL (g"oiiro.oo 6pouzpoeaur.r.n. flocranrqzxzycJlyr ocraBJltror sa coooft npaBo ,'o cBoeMy ycMorpeHr{ro aHrryJrr4poBarb 6po'2, cHr{Marb Mecra, r{ HeIIpI4HI,Marb Typucror, KoTopble AoflycruJr,rpen4crparlr,ro <mofiHoio> 6po"rpo"a"ur na cepnrace. JAZEERATravel I4Meer rlpaBo B oAHocropoHHeM noprA*e, 69a ,rpag"up"t.;*o.o y".oo*renz.f, [or*oBareJ'aHrrynl4poBarl oAur I{3 TaKI/tx unu o6e 6poura rlpu lrx o6uapyNeur^, 

^ 
n" Hecer orBercrBe'Hocrrr ga mo6rrenocJleAcrBzt' cBt3aHHbIe c HeKoppeKTHbIM o$oprraneruet flonu:osareJreM 6olee oAHoro au**u Ha oA'oroTypucra no oAHI4M I4 TeM )Ke napaMerpaM' B ToM qr4cJre. ecirrr Ha MoMeHT co3AaHlrr noBTopHoro 1ponmposanutnepBoHar{aJlbHo co3,4aHHoe bpoHupoBaHl4e ne 6nuo omarreHo flolrgorareneu3'2' Bo BpeM{ o$opnaleHrar 3aKa3a flor*osarerb AoJrxeH 3aloJrHr4Tb Bce rroJrr, orMeqeHHbre xa* <<o6rsareJrbHbre>AJI' 3arIoJIHeHIrr Ha cepnnce, B ToM qI4cJIe nacnoprHbre AaHHbre Typncrou c [pr4KperureHr4eM crau-xonzfro6qerpaxlaHcKoro [aclopra (sarparuuHo.o .racnopta). flonrsonuranu 

"aar, 
repcoHturb'yro orBercrBeHHocr'3a AOCTOBepHocTb BHeCeHHbrx,4aHHbrx.

3'3' vcnoeufl' gaKa3aTypa pasrraeu{arorct Ha cepnuce u flBrrfrrorcfl.HeorbeMJreMoft qacrrro Hacro.fiuero cornarrrenuq.flepe4 o$opnanenueM 3aKiBa rlonrgosarenl obxgan o3HaKoMr.rr6c{ c yKa3aHHbrMr{ ycJroBr4rMr,r. B crryraeBo3HI'IKHoBeHI'rf, Bo[pocoB I'{JII{ nescHocreft, flontsonarear o6sgaH go rorrou o6oprr,greHux 3aKa3a yroqHrrr'ueooxognlrylo zHsoprraaqr*o y JAZEERA Travel rro KoHraKTaM, yKa3aHHbru Ha cepauce. o$oprr,nreHr4e 3aKa3arlo*sosarereM o3Harlaer noJrHoe cofJlacue c ycnoBrurMz osopune Hv,, u orcyrcrBze y Hero raxrx-nra.oupereu3r'tr, nospaNeuufi fiJrH BorrpocoB, BKJrrOqa, ycroBus orMeHbI 3aKiBa.3'4' 3axas flo*gosarer'u noA,,ens{T o6.flgare*HoMy rroArBepx(AeHr{ro co cropoHbr frocranrqr.rxoB ycJryr s reqeHrae 3(tpex) pa6o'*rx gueft, c MoMeHTa oSoprr'ueuzr aun*-u nonuao"uranrr. noooap^oeHrzeM 3aKa3a ,BJrrgrc,HanpaBJIeHr{e JAZEERA Travel cqera Ha olnary s JII4qHoI\4 xa6unere u/unuHa aApec 3JreropoHHoft noqrH r4rr.ra6ouenrcxuft uouep coroBoro oneparopa (r rou qr4cre aKKayHTbr MecceHrlKepon WhatsApp/Telegram)flomgosarers.
3'5' cepnr'rc aBToMarl4qecKn o6pa6a*maer Bce 3aKa3br, oQoprraneHHrre rlo*soBareJreM, Koropbre ,BJr{rorc,oKoHrIareJIbHbIMrr' omara 3aKa3a flomsoearereM csr{Taerc.f, aKrJe[ToM Hacro.flrrleft fly6nuuuoft oQeprrr unoATBepxAaer corJracpre lloJ'ugosareJrr co BceMr' ycaonnrrrllr Typa.3'6' flocle coBepIIIeHI'lI flonrgosarenena noluofi orrJrarbr 3aKa3a,JAZEERA Travel o6asyerca HanpaBr{Tb Barrep }rSneKTpoHHbte 6zleru s JI,,'IuoM xa6uuere tilunu Ha aApec 3neKTpoHHoft no.rrrr zrz a6olrerrrcruft HouepcoroBoro oueparopa (n rona qltcre aKIa.yHrbI MecceHrl*epor whatsApp/Telegram) yxasaHnue flo*sosarerer,rrrpr4 perrrcrpar]'Lrvr,He no3AHee qeM 3a 24 (rca{iuaf,r uerHpe) qaca Ao aur", IIuoL aTypa.3'7' B cJryqae HecBoeBpeMensoft ollrlarbl garaga flolrao"utanar, aHnyJrnpoBaluaa opoHrap oBa'nfl,-flepenosuuroM r,rJrr,rno I'IH'IM He3aBl'Ictqt4xr ot JAZEERA Travel lpnvzuau, 3aKa3 [onrsosare; aHrryJrr.{pyercs z Nroxer 6r*rBoccraHoBJreH roJrbKo nplr ycJroBl{vHaJrvlqr4fl, cso6oA}clx Mecr Ha rpe6yerr,rre Aarbr, npr4 gro\a JAZEERA Travel,He Moxer raparrrr,rpoBarb ts,aJrurlue cno604uux Mecr no pauee 3aKa3aHHOMy rapzQy.3'8' Jfto6oe IBMeHeHI4e 

''epcoHiulbHblx AaHHbrx oAHoro r,urr4 HecKoJrrxnx Typutro", u paBHo 3aMe'a Typrcra B y)KeoQopuleuuoM 14 onilaqeHHoM 3aKa3e Brerrer sa co6ofi yrpary corJracoBauHbx rapnr6o" 
" "oaro^rt'ronbKo 

[pr4ycJIoBI'II4 Bo3Bpara coorBercrByloqero Bayqepa u asualnilera c yAep)Kurrra" ncex rurpaQnox caHxqu7,rlpeAycMorpeHHblx ycrroBvnM'v oSopr'ureuax 3arzt3a, z o$opnrneuueM HoBoro 3aKa3a. floargoeareJrb rrpzHr4MaeTsa ce6's Bce Bo-3Mo)I(Hue rouuepqecKze pr4cKl, cBtr3aHHbre c TaKr4Mr,r geftcrnu.anau, BKJIroqa, rBMeHeHr{ecrozMocrl4 asua6wrera. Heo6xogznaocrr oQoprr,'reHr,rr HoBoro 3aKa3a, rcMe'eHrre rapuQon, Bo3Bpar reHex'hrxcpe'qcrB rI rlHble Bo3MonGbIe nocireAcrBl4t, Bo3HI4KIIrue B p$yJrbrare ourz6ox, HerogHocre fi wm HerroJlHorbrnpe.qocTaBne'Hbrx AaHHbrx npz osopnneHr,rr{ 3aKa3a na cepnnce.3'9' Jhoorre IEMeHeHI4r n :a6ponl,po"u"*rot u orurarreHHoM gaKa3e ocyulecrBJr{roTcr B cooTBercrBr,r ,r c yc.roB*ta'rrero osopnaneHux ' Aeua6wte', ilpeAycMarpunaroquft flepener no Maprlpyry B nprMoM pr o6parnouHanpaBneHI'Iu' 6ute't c nepecaAKofi, a tar<xe asualuJrcr no cJroxHoMy Maprxpyry, BKrroqarcqeMy HecKoJrbKonyHKToB Ha3HaqeHzt (n rou qucre HtBeMHbIe cernaeuru), 
"t 

run"" aoii"rr 6ulerona, cocrorrrlkrM r43HecKoJI6KI{x [oJIerHbIX cerMeHToB' I'Iguenenze ruoOoro rryHKTa Ha3HarIeHI{t B paMKax ra*oro 6rulera 6egnpeABaprrreJlbHoro cofJlacoBaHvfl' c aBvaKovnantuefiMo)I(er noBJlegb aHnyJrrllraro Bcero 3aKaga z ueo6xo4r,rMocrbo0opiraleuur HoBoro 6ulera ,,o I'BMeHeHHoMy Mapupyry. HeucnoJrb3oBaHr{e o,4Hor.o rn, nojrerHbx cefMeHToB[pI'rBoAI'{r K aBToMarIzqecrofi aHrryiltltrt4l4 Bcex nocne.qyrcqlrx cerMeHToB anuanonanauuefi. B cJryqaeueooxogzuocrlt pa3AeJlbHoro I4cnoJlb3oBaHur rroJrerH'Ix cerMeHToB, BKIrroqa.,I crrwauono3Aa'rr,r ua pefic u:vI'IHbIe HenpeABI,AeHHbIe o6gro'f,Te*crna, flolr3oBareJlb o6rsau caMocroflTe*no o6paur*c, B aBr,raKoMnaHuro,BblnoJllulou{ylo [epeBo3Ky IIo coorBercTByloulelvry HarrpaBJreHr4ro, AIrfl noJrJ reHIUI [o,qrBep)r(AeHr.r{ vrcoriracoBaHnr ycloeuft 4alruefturefi nepeno:rn.



4. IIOPSIOK OTMEHbI3AKA3A

4.1- B cryqae BO3HITKHoBeHI'JI HeoOxoALIMocrI4 orMeHbr 3aKa3a, flolrgonareJlb o6ssaH HanpaBr.rrb JAZEERA Travel
rIIrcbMeHHoe yBe,qoMneHl4e. ,{aroft orKtBa I4 KaK cJleAcrBrre aHr{yJrr4poBaHprr noe3AKr4 cqr,rraerctr Aara [oJryqeHrur
JAZEERA Travel coorBercrByloqero 3a{BJIeHI4t or lomgoeareJr.rr. B rarou c11yqae JAZEERA Travel 

".rpu"eyAep)I(arb oflrlarleHlrylo florb3osareJleM cyMMy sa Typ B noJrHoM o6renae B coorBercrBze c ycnoBrurMr4
Corraruenus, a lonl3onareJlb He BnpaBe rpe6oearu Bo3Bpara BHeceHHbrx AeHelrHbrx cpeAcrB.

4.2. B cJryqae orKiBa or CouaureHl{t Ao HaqararryrellrecrBr{r,Iloru3onarelr o6ssag Bo3Mecrr{Tb JAZEERA Travel
$axruuecrz roHeceHlrble pacxoAbl JAZEERA Travel n flocrasquKoB ycJryr, B reqegr.re rpex KiureHAapurx guefr
c MoMerITa raKoro orKa3a. Orxasou floJlrgoearens or CouaIIreHI4l rarcKe cqrrraercr Heoc)ruIecrBJreHr4e orurarbr
cror.rMocrr,r Typa n coorBercrBr4lr c pa3AeJrou 4 Comamenzs.

4.3. B cilyqae orKa3a or IlcnoJlHeHr,r.s CornaruenvIfl, u se noruoft orurarbr o6rqeft cror4Mocrr.r Typa, nrrruarurn
JAZEERA Travel HeAocraroqyn pasHr{qy rpeAycMorpeHu},ro nt.3.4.6, Lr 6.13 fly6mavuofi oSeprrr
(Coruaureuua), n reueuze 3 (rpex) KiuleHAapHblx gueft c MoMeHTa npeAb.flBreHrrr raKofo lpeoonauux JAZEERA
Travel.

4.4. Typ, ru6paHnuft flomgoearereM Ha Cepnzce He noAJrelrr.rr Bo3Bpary ma6o gauene, ecJrr4 llo6sosare*
vl3TflP'vuru x(eJIaHIre o Bo3Bpare JrI'r6o galreue Typa naeuee qenr sa 30 (rpla4qarr) KaJrerrAapHBx Arur Ao Aarbr Haqara
Typa.

5. CTOI4MOCTb TYPITCTCKOTO IPOAYKTA IT IIOPSAOK OnJIATbI
5.1. Crorar'rocrr TypucrcKoro upoAyKra onpeAenteTc. Ha ocuoBaHrrrd rIeH 14 rapu$on, yKa3aHHbx B rleHoBbrx

rrpeAJro)KeHr{Jrx ua Cepnnce Ha Aary noATBepxAeHr4r 3aKa3a.
5.2. flonrsoBareJlb caMocroflreJlbHo ocyulecrsr.fler eu6op floAxoA{rqero Typa ua Cepnuce. flo sanepureuzlr nog6opa

norb3osarenr o$opnan.ner 3aKa3 na 6poHIapoBaHr.re Typa uepes Cepnrzc. [ocne roATBepxAeHvrt 3aqa3a
IIo$gosarell o6rsyercs npol't:Becrl,I oruIary B coorBercrBrru c ycnoBrurMr4 Cornaruenus " ""rcru"rreHHbrMcqeroM Ha oruIary. Cqet Ha oruIary geftcrnyer rc 23:59 qacoB KaneHAapHoro AHlr, cJreAyroqero 3a AHSM B
KoropoM on 6rm BbrcraBJreH.

5.3. B cJr) {ae Heolurarbl llomgoeareJleM B cpor 4eftcro}rr BbrcraBJreHHofo crrera Ha orrJrary, flonr3onarelb An{
Qoprr'lnpoaaHl'It HoBoro ctlera Ha orlJlary LI npol43BeAeHr.rr oraarbr o6rsaH HiDr(arb KHouKy't6op""poBarb c.{er,,
e JI[.rHorvI Ha6rane.re.

Pacqeru lo ComarueHlrlo [pou3BoAtrc.rr B Harlr4oHrurruoft sanrcre Kuprnscroft Pecrry6.nwokr - coM, rro Kypcy
ycraHoBJIeHHoMy Ha Cepauce, Ha MoMeHT BHeceHr,r.fi AeHe)r(Hbrx cpeAcrB flonrgosarereM.
flojrbgosarelr o6rgas oruIarlarr JAZEERA Travel AeHelr(Hbre cpeAcrBa, yKa3agHbre B cqere Ha orurary,
oegsaluqnuu cnocooou nyreM nepeql4creHlrf, AeHexGbx cpeAcrB Ha pacqerHHft cqer JAZEERA Travel,
yxasanuuft B cqere Ha o[Jlary, nr,r6o naluqHbrM crrocoOou, nyreu BHeceHr4Jr AeHe)rcbx cpeAcrB B Kaccy
JAZEERA Travel.

5.6. O6sgaHHocrb floJlrgosareJlt IIo oruIaTe cql{raerc.f, I.IcnoJrHeHHoft c rr,rorrlenra nocTyrureHrdr AeHe)KHbrx cpeAcTB Ha
pacueruuft cqer uru B Kaccy JAZEERA Travel.

5.7. flonlsoBarenb Hacrotlr{I4M yBeAolvrleH o ToM, uro o6qar crorrMocrb Typa, ycas a.f[fla1. ua Cepnuce ne
oKoHqareJlbHa I'I Moxer I43MeIUITbcs 4o QaxrrzuecKoro noATBepx(AeHrlr llocrarrquraMr{ ycJryr 3aKa3a.

5.8. B cJryqae oruIarbl qalTflMr4o6Iqeft crol,IMocrl{ Typa, ecrlz npr{ groM rtMeHr,rncr Kypc coMa K uHocrpaHHoft saffore
ycraHoBneHuuft na CepnrEce, o6qas crot4Mocrb Typa rr,toxer rroBblcl4Tbcr, a flolt3orarenr o6rsyercr o[Jrarr,rrb
JAZEERA Travel AaHHoe noBbIIIIeHLIe He no3AHee rreM 3a 72 (cerrrgecxr 4na) qaca Ao Aarbr HarralaTypa.

5.9. B cnflae rIoBbIIueHI'It o6qeft croI,IMocrI,I Typa 4o $axru.recHoro noATBepxA e1krs.3aqasallocranqmaMr,r ycryr,
flo$gosarelr o6rsyerct orularl{Tb AaHHoe noBbrrlreHr,re. Heoruara [oBbrrlreHr4t crol4Mocrr,r ryprrcrcKax ycJryr
crlHTaerct orKa3oM flolrgorateJrt or I4cnoJIHeHvIfl Coruaurennr I{ BeAer K [ocJreAcrBllrM, npeAycMorpeHgbrM
Coruaruenuena.

5.10. PasN'Iep areHTcKoro Bo3HarpaxAesus JAZEERA Travel onpeAenrercr KaK pa3ur4rla MexAy cynauofi, Saxrzuecrra
nHeceunoft llorl3osareJleM 3a Typucrcxufi npoAyKT, n cyuuofi, rpmr,rraroqetcs flociaeqr{KaM ycuyr. Upr.r
SroM cyMMa afeHTcKoro Bo3HafpaxAeHllt orpiDKaeTcr B orqere areHTa, npe.qocTaBJrreMbrM flomgosarerlo.
Arerilcrcoe Bo3HarpaxAeHI'Ie BKrloqaer s ce6s KoMneHcaqr4rc 3arpar, cBt3aHHbrx c BturrorHrIMI4 pr{cKaMr,r, a rarcr(e
onepaquoHHrre AoxoAbr JAZEERA Travel.

6. OTBETCTBEHHOCTb

6.1. flonmoBareJlb Hecer noJlrryto kr nepcoHanbHylo orBercrBeHHocrb 3a rorrHocrb n AocroBepHocrb
npeAocTaBneHHbrx LrM AaHHbrx.

5.4.

5.5.



6.2. JAZEERA Travel ne o'rsdqaer ga ouru6ru AonyrleHHbre flomgosarerer4.
6.3. llomgoBareJrb BbIptDI€er coruIacl4e c reM, qro r4crroJrB3oBanr4e Cepnzca, a rapr(e mo6rx ero qacreft r4nr4

Bo3Mox(Hocreft ruo6rtu cnoco6onn noApiByMeBaer $arr o3HaKoMireHz-s flomsoeareJr{ c flpanulanln. Eclu
flolrgorateJlb He npI4HI{Maer yKBaHHbIe ycJroBt4rr, oH o6r3aH Bo3Aep}Karbcfl or r4cnoJrbgoBaHlrJr Cepeuca.

6.4. Pa6ora Cepauca [peAocraBJrtercfl "KaK ecr6". JAZEERA Travel He rrpeAocraBJr.rrer HLTKaK]rx rapaurrafi n
orHoIIreHI,Iu 6egouu6oqnoft u decnepe6oftHoft pa6our Cepnr.rca, orAeJrbHbrx ero qacreft, KoMnoHer{roB,
Bo3Mox(Hocrefi, peanrsyeMblx cpeAcrB ranra $yurcquft, coornercrnur tfyuxqrroHanbHocrr{ Cepnuca KoHKperHbrM
IIeJI'M I{ O}KLrAaHIUirA fIOIrgOeareJIt, He rapaHTr4pyeT AOCTOBepHOCTb, TOITHOCTb, nOJTHOTy r,r CBoeBpeMeHHocTb
npeAocraBJrteuoft CeprracoM AaHHbIx, a raKxe He rrpeAocraBJrf,er Hr{KaKr/rx l{Hbrx rapaHTr4ft, np.ruo He yKa3aHHbrx
B Hacrorulrlx flpaezlax

6.5. O6qecrBo He Hecer orBercrBeHHocrrr 3a: KaKr4e-JuE6o npruue utpt KocBeHHbre [ocJreAcrB[rr raroro-nu6o
I4cnoJlb3oBanvlfl, vtrtu HeBo3Mox(HocrI4 I{cIroirBoBaHI,u Cepnuca (nrnrouar 4auuue) u/unn yrqep6, npuuraneuuufi
flomsosarer.w u/uru rperbl,IM cropoHaM B pe3yJrbrare KaKofo-irpr6o ucnorb3oBaHrrr, 3a ,qocroBepHocrb
uH$oprvraquu, coAeplKarqeitc sa cepnuce, Hel{crroJrb3oF,aP,vrs. r{Jrn HeBo3Mo}KHocrH r4cnoJlb3oBaHnt, cepvuca
(nxnrouar gaHuue) vJII,I orAeJlbHbx ero KoMnoHeHros il/tutu tfyurquft, B ToM qr,rcJre u3-3a Bo3Mo)KHbrx ouu6ox
pilu c6oes r pa6ore Ceperaca; mo6yo uu$oprraaquro, cBe4elavrs., peKJraMy, Marepr4anbr r.,r KorrreHT, Koroprre
pffiMerrlarorc.a na Cepnuce.

6.6. flonlsoBareJl6 caMocrotreJlbHo Hecer orBercrBeHHocrb nepeA Tperbr4Mr,r Jrr,rrtraMrr 3a cBor,r geitcrnus., cBr3aHHbre
c ucrIoJIb3oBaHI{eM Cepalrca, B ToM qlrcJre, ecJrlr raKl{e qeitcrsvr [pr,rBeA]"T K HapyureHwo npaB ra 3aKoHHbrx
ItrrrepecoB Tperbl,rx lru\, a raKxe sa co6rroAeHr4e rrpuMeHuMoro 3aKoHoAareJrbcrBa rrpu racnoJrb3oBaHr.rx

Cepruca.
6.7. [IomgoBareJlb odrsyetcr He coo6ularb rperbr4M Jrr{r{aM Jrorr{H ra napoJrb, yKai}aHHbre npr4 perucrpaqrru Ha

Cepruce. B cryrae Bo3Ht4KHoBeHnfl y llorrcosareJrr rroAo3penuft, oruocureJrbHo 6esouacHocrrl ero Jrorr{Ha r4

napoJlt, a rarcKe Bo3MoxHocru prx HecaHKrlrroHr4poBaHHoro ucrroJrb3oBaHut rperbnMr,r Ju4rIaMI{, Ilomgosarem
obrsyercr He3aMeAJrr.rreJrrHo yBeAoMHTb o6 sror\a JAZEERA Travel.

6.8. Jlro6oft o6rrres uutfopuaqraeft rvreNg;r CropoHarrau orgocrlTeJrbHo 3aKa3a flonlgoearerr r,r BbrnoJrHeqvfl uvrvr
Apyrtrx o6sgaremc'rs 6y.{er ocyqecrBJurbcr [ocpeAcrBoM gJreKTpouuoft csrgr4 ralz a6onermcruft uonrep
coroBoro oreparopa (e ronr qr{cJre aKKayHTbr MecceHAxepor WhatsApp/Telegram).

6.9. Agpec olexrpouHofi [orrrbl vIIr]4 a6ouesrcruft uonrep coroBoro oneparopa (n rorra qr{cJre aKKayHTlr
MecceHAxepoo WhatsApplTelegram) AoJDKeH 6urr ynasan llo.ltrgogareneM nplr perlrcrparytl. B csrgu c 3TrrM
Ilorrsosarem o6rsyetct Ao MoMeHTa r4cnoJrb3oBanufl,Bayqepa, rprEo6pereHHoro ua Cepauce, caMocrosreJrBHo
peryJl{pHo orcJIe)KI4Barb craryc cBoefo 3aKa3a, B ToM rrr,rcre [yreM [poBepKpr cBoero Jlrqnoro na6usera n
SJIeKrpoHHoft noutrt, u a6oHenrcKIaft uouep coroBoro oileparopa (e rorra qr4cJre aKKayHrbr MecceHpKepoB
WhatsApp/Telegram) Ha Hanr4ql{e raurfoprr'raqnz o mo6nx rcMeHeHr.rrx. flpn Heo6xo4urr,rocru flolrgoBareJrb
Mox(er 3anpocr.rrb rzuQopuaqlrto y J AZEERA Travel.

6.10. OreercrBeHHocrb ga ruoOrre [ocJreAcrBr4r, Bo3Hr4Karoulrze B cB.rrgr,r c orcyrcrBrreru y flolrsoBareJlr uuQopuaqrau
o6 IzsuenenruIx B 3aKa3e, npoll3olrleAlrrlrx no HesaBrrcrIquu or JAZEERA Travel upprrr,rHaM nece'rflolr3oBareJrb.

7. OBPAEOTKA rrEpCOHAJrbHbrX AAHHbTX

7.1. flpn pefllcrpalllau u lpouupoBaHr,M Typa nomsoBareJrb rrpeAocraBmer [epcoHanbrrbre AaHHbre, BKrrroqat
AaHHbre flacnopTa.

7.2. flonssoBareJlb corrlaruaerCr' na o6pa6orKy cBot4x AaHHbrx B coorBercrBrzu c "floJrurmoft B orHorrreHr4r,{
o6pa6ornu nepconanbHbrx AaHHbrx" pa3MeqeHuoft na Cepence.

8. I,IHTEJIJIEKTYAJIbHA.fl COECTBEHHOCTb

8.1. Bce reKcrbl, uso6paxeuua v npofpaMMuoe o6ecneueHrEe, pa3MerrleHHbre Ha Cepnuce, rBJrrrorc{
r4HreirJreKryamsofi co6creeHnocrurc JAZEERA Travel.

8.2. 3anpeulaerct Korll4poBarb, pacnpocrpatarbw rzcrroJr*oBarb Marepr,ralrbr Cepnuca 6eg nzcruenHoro p:BperrreHr.{Jr

JAZEERA Travel.
8.3. Eonee nogpo6uar r,rntpopuauux no Bonpocy rlrrreJureKTya-rrsoft co6crseuHomn oro6paxena s Corr&rts11p1p1,

pa3MerrleuHoft Ha Cepnuce JAZEERA Travel.

9. 3AKJIIOqI{TEJIbHbIE TIOJIO)I{EH.VIfl

9.1. Hacro.aulrae flpau.rJla Bcrynalor B crury c MoMeHTa r.rx pa3Merqeuvrr. Ha Cepeuce u 4eficreyror Ao MoMeHTa rx
or3brBa JAZEERA Travel.



9.2. Eclra no xarcoft-ru.r6o npuuuue oAHo rrJrr4 HecKoJrbKo noroxenuft flpaam 6ylyt npIBHaHbI HeAeftcrsmeJIbHbIMI4

r{Jrr4 He laMeroulr4Mr4 ropr,rAruecKofi currt, 9To He oKa3brBaer BJrvMr:vIt Ha 4eficreu:rerbHocrb I,IJILI npI,IMeHI,IMocrb

ocranbHbrx noloxenufi flparr,ur.
9.3. O6rqecrBo Bnpase s rro6oe BpeMr lr 6es npe,4Bapr4TeJrbHoro yBeAoMJIeHruI IBMeHLITr Hacro.f,tque flpaenra s

oAHocropoHHeM nopflAKe. VseAorareur.re flomgoBareJrfl o BHeceHHbrx rBMeHeHI,Itx B yciIoBI,IJI flpaywt u ttx
aKTyaJrbHaJr peAaKrlu-s uy6nzryercr ua Cepnuce.

9.4. O6parr1envt, cBfl3aHHbre c pa6oroft Cepnuca, MoxHo HanpaBnflrb .repes tfopuy oOpa:rnofi cBt3rl I4JII,I no
KoHraKraM, yKiBaHHbIM B prn,qene 10 Hacrosqnx llpaeul.

10. KOHTAKTHATT TIHOOPMATU,Tfl

OcOO dAZEERA Traveb> (({I)KA3IIPA Tpone.n>)
I{HH 00s04201210240
OKIIO 2773354I, roa fHH 004llepeorr,raircr<at yfHC
IOpuAuuecxuiragpec; r. Bltutxex, yl. A6apaxnaaHona, I66
rer.: +996550901424
e-mail: kassaj azeera@mail.ru
reHepalrbHbrft 4upexrop,{rIfixaHon Krul6er Toxcefizroeuq


